JELÖLT ISTVÁN
Personal Data
Date of Birth:

March 18. 1976
Address:

1278 Budapest, Kossuth Lajos u. 21 4/49
Phone: 


326 0084, 06-70-123 9876

E-mail:


jelolt.istvan@freemail.hu
Career objective
To fill an upper management position preferably at an international company, where I can utilize my experience and business practice managing strategic projects.
Education
1999 – 2001

Technical University of Budapest



MBA

1993 - 1998

Budapest University of Economics



Major: Marketing 



Minor: Marketing Communication
Professional experience
2002/11 – to date

Current Company / Job#3



Current position / Head of Customer Service Department



Tasks: 




· Manage, supervise and train the customer service team
· Keep contact with key accounts, take part in tender bids
· Handle external and internal communication 

· Supervise the analytical work of the team

· Reports to the Managing Director
1999/10-2002/10

Job#2



Department Head of Customer Service 



Tasks:
· Overall management of the department
· Manage customers, the sales activities and take part in preparing 
proposals 

· Organize marketing actions and events
· Conduct annual performance evaluation for the team members
· Reports to the Managing Director

1998/09-1999/10

Job#1



Customer Service Representative



Tasks:
· Daily relationship management with foreign customers
· Apply tailor-made solutions by clients
· IT support for the customers
· Handle problems of IT users
· Reports to the Head of Customer Service
Language skills
English - Fluent
German - Intermediate
Spanish – Basic (beginner)
PC skills
Windows, Word, Excel, PowerPoint, Outlook and Filemaker Pro at user’s level
Additional trainings
Presentation techniques
Sales and key account management skills
Team building and motivational tools
Other
Hungarian Student Contest –  category of advertisement (1998) – 2nd prize and audience prize
Driver’s license: Category „B”
Fields of Interest
Movies, photography, music and traveling
Date
